Privacy Policy

OUTRIZZ FZCO (OUTRIZZ Free Zone Company legal address: Building A1, Dubai Digital Park,
Dubai Silicon Oasis, Dubai, United Arab Emirates) (hereinafter referred to as OUTRIZZ FZCO)
looks after your data to ensure that neither we nor anyone else can harm your interests or
rights—such as privacy—while using your data.

We look after your interests by:

Clearly explaining why and how we use your information;

Training and instructing our employees and regulating their access to your data;
Deleting or reducing data when no longer needed for the purposes stated herein;
Responding to your comments and incidents to prevent future issues.

This Policy applies to:

e Our website: https://outrizz.com
e Our email address: hello@outrizz.com

Who are we and how can you contact us?

OUTRIZZ FZCO (legal address: Building A1, Dubai Digital Park, Dubai Silicon Oasis, Dubai,
United Arab Emirates). For questions related to the protection of your data, you can contact us
via email at hello@outrizz.com.

What data do we process, for what purposes, on what grounds, and for how long?
Purposes of processing personal data

We process your data to provide you with information about the services offered by Outrizz
FZCO, including Al Agents for Business, specifically the Digital SDR service. This may include
scheduling meetings with representatives of Outrizz FZCO to discuss commercial terms and
potential cooperation. We also process data to ensure proper communication and to facilitate
the provision of our services according to your preferences.

List of processed personal data

e Your surname, first name;
e Your contact information (email address);
e Information about the company you represent.

Personal data processing duration We process your data for 1 year after the services have
been provided to you.


https://outrizz.com

Who do we share your personal data with?

As part of providing services through Outrizz FZCO, we may share your personal data with our
Partners (such as service providers, business representatives, and technical support teams).
We guarantee that our Partners will process your personal data solely for the purposes of
delivering the services offered by Outrizz FZCO, including Al Agents for Business and Digital
SDR services. We have established agreements with each Partner, ensuring their obligation to
maintain the confidentiality of any personal data they process.

In the event of cross-border transfers of your personal data, we guarantee that if the recipient
does not provide an adequate level of protection, Outrizz FZCO will utilize Standard Contractual
Clauses to ensure your personal data is protected in accordance with legal requirements.

Service Providers

Outrizz FZCO may share your personal data with third-party service providers to enable
technical support, improve services, or facilitate sales and communication. This includes
services like data hosting, web analytics, and email delivery. In some instances, these providers
may require access to your personal data. We carefully monitor all service providers and have
established internal policies to ensure the security and protection of your data.

Affiliates

If necessary, we may also share your personal data with our affiliates, including parent or
subsidiary companies. These affiliates will only process your personal data for the purposes
related to the services provided by Outrizz FZCO. In cases of cross-border transfers to affiliates,
we will ensure that Standard Contractual Clauses are in place to protect your personal data if
adequate protection is not provided by the recipient.

Security Measures

We take appropriate technical and organizational measures to ensure the security of your
personal data, including encryption and access control. We regularly review and update our
security policies and procedures to ensure the protection of your data from unauthorized access
or disclosure.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices of these websites, and we encourage you to review their privacy policies before
providing any personal data



Changes to this Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. Any updates will be posted on this page, and we will notify you of significant
changes where required by law.



